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STUDY AND DISCUSSION GROUP PROCESS FOR ON-LINE COURSES 

 
REGISTRATION 

Course leaders and “Zoom Group” review course lists to identify, recruit, and train (where 

necessary) Hosts for each course 

Host phones, or sends questionnaire to each course 

participant to determine Zoom readiness. Coaches 

where necessary 

 

Leader phones (and/or emails) welcome letter 

with supporting information (e.g., Participants 

Guidelines).  

(STUDY GROUPS ONLY) 

Leader contacts each participant to determine 

presentation subject, and schedule 

Host or leader sends invitation (includes link) for first meeting 

FIRST SESSION 

Course starts ½ hour early to resolve any technical issues 

Host resolves any technical issues for this and subsequent meetings. 

Leader facilitates presentation and discussion, resolves etiquette issues 

Host or leader sends invitation weekly with log-in link identical to 

original 


